April 28, 2004

New Concepts Construction Services

Attention: Mr. Carl Prater

2900 Union Hill Road

Union Grove, Alabama 35175

Dear Carl,

It has indeed been a pleasure to meet and collaborate with you on the construction of our home. Over the past 8 months you have been very professional, responsive, attentive, and knowledgeable during each phase of the construction. We were most impressed with the almost daily updates of the progress and your assistance in dealing with the various county agencies.

We have never built a home from scratch and we had heard plenty of  “war stories” of what could go wrong with a builder! We were so glad that our experience with you was the complete opposite. Your management of the different skilled crews was outstanding. Your accountability systems always ensured that we were fully aware of all expenditures. You should be very proud of your performance.

We thank you for your desire to ensure that we were satisfied customers. We particularly appreciate the fact that you are a moral and just person. Thank you for the giving of yourself in loaning us your truck when we needed to move from our previous home and the thoughtful gesture of sympathy you gave us during the passing of our loved ones.

Riley and I often say to others that we not only had a great builder, but we have made a friend as well. Please feel free to use us as a reference. We will not hesitate to recommend you on any construction project. May God richly bless you and your family.

Sincerely,

Jannifer Henderson
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