After the damage from Ivan and Katrina, it became clear that finding reliable contractors to assist in rebuilding our complex was going to be difficult. We suffered through the repairs associated with Ivan.  After Katrina, we met Carl Prater with New Concepts.  The board was impressed with his commitment to excellence.  The board believed he could provide the service many of us had come to expect from contractors in other parts of the country.  The board contracted with him to handle numerous construction projects that needed attention.

 

Carl and New Concepts have delivered in every way imaginable over the past two years.  Carl has handled both small and large projects alike with the same approach required to satisfy the customer. Many of the projects have been difficult to complete due to the scheduling our board required.  Like many condo associations on the coast, our owners can be a difficult group to please.  Over the past two years our board and the owners have been delighted to have Carl handle our projects.  He has demonstrated time and again his commitment to the customer.

 

Our board will continue to use Carl and New Concepts at Harbor Cove.  We would recommend his company for any project.  He and his employee’s are a class act.

 

Harbor Cove Board of Directors 
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